


 

62 THE JOY OF COMPUTING – RECIPES FOR A 5-STAR LIBRARY 

Fast Food — Meal Plan 6 Summary 

 The decision as to whether or not to charge for printing and other services starts 
with the age-old library dilemma of cost recovery versus equal access. 

 At the low end, you might charge $.03 to $.04 per page. On the high end, $.10 per 
black and white page is probably the most you should charge. 

 If you have more than a handful of computers, you might look into print 
management and print server software.  

 For the simplest of print servers, you can use functionality built into Windows. 
There are also more advanced software packages designed for print monitoring.  

 

MENU 4 CHECKLIST 

  To control excessive printing and wasting pages, put the “Print Preview” button on the Web 
browser toolbar and remove the “Print” button. 

  If you are asking patrons to observe an informal, unenforced limit on page printing: 

– Post the limit in a prominent spot. 

– Set a donation box next to the printer with a suggested contribution per page. 

  Before you shop for print management and print server software, consider these questions: 

– Will the print release station be managed by staff or by the patrons? 

– If patrons release the print jobs, do you need vending machines to collect the 

money?  

– What sorts of payment will the vending machine accept?  

– Does the system integrate with your ILS?  

– Can your system be configured so that patrons can add money to their account 

using a credit card and a Web form?  

– Does the print management software come as part of a bundle?  

– Can you use an existing computer as the print release station, or do you need to 

buy a special piece of equipment from your vendor?  

– Do you need to install software on every machine? 

– Can you set different prices for different printers (color versus black and white)?  

–  Can you give patrons a certain number of free pages per day or per print job?  

– Will patrons be able to easily identify their print job at the print release station?  

 If you can afford an extra printer for a laptop, consider buying a network printer, 

using an existing computer as a print server or buying a dedicated wireless print 

server. 

 


